Adverse events resulting from patient care are a serious safety and quality problem. Widespread attention to the issue stemmed from publication of the report To Err is Human: Building a Safer Helath System 1 in 1999, mobilizing physicians, researchers, and society in the United States. Estimates indicated a high rate of errors in healthcare, and although controversial, mortality due adverse events was considered comparable to such diseases as breast cancer. More than 15 years later, patient safety is a priority in various countries and healthcare organizations. Despite efforts and investments, the problem's magnitude and consequences persist in all settings of care, from primary care to home care 2 .
Thus to intervene, especially in the ICU, with the implementation of a patient safety culture and protocols. We could learn from successful experiences elsewhere in the world, e.g., as reported by Provonost et al. 4 . Finally, the article's results can contribute to specific interventions and help maintain the focus on patient safety and quality of care as priorities on Brazil's national health agenda. 
